Consumer Warranty and Defective Return Policy for Sima’s Outdoor Inflatable
Home Theater Kits
(Models SXL-8, SXL-12 Systems)
(Model SXL-8-s0, SXL-12-s0)

XL Theater Inflatable Screen
6 month (180 day) Limited Warranty
Sima Products Corporation

Limited Warranty

Sima Products Corp. (“Sima”) warrants that if the accompanying product proves to be defective to
the original purchaser in material or workmanship within 180 days from the original retail
purchase, Sima will, at Sima’s option, either repair or replace same without charge (but no cash
refund will be made).

IMPORTANT: TO QUALIFY FOR WARRANTY COVERAGE YOU MUST REGISTER YOUR
XL THEATER WITH SIMA PRODUCTS WITHIN 10 DAYS OF PURCHASE. ALL WARRANTY
CLAIMS WILL REQUIRE WRITTEN PROOF OF TIMELY WARRANTY REGISTRATION.
YOU CAN REGISTER FOR WARRANTY COVERAGE IN THE FOLLOWING WAYS:

1. Mail the warranty card from the product, post marked within 10 days of purchase to: Sima
Products, 140 Pennsylvania Ave., Building #5, Oakmont, PA 15139
2. Register your warranty on line at www.simaproducts.com

3. Register your warranty by telephone with Sima Customer service by calling 800-345-7462 x1270

What you must do to enforce Warranty:

You must deliver, mail or ship the product, together with both the original bill of sale and this
limited Warranty statement as proof of warranty coverage to:

Sima Products Corp.

Att: Customer Service

140 Pennsylvania Ave.

Bld. #5

Oakmont, PA 15139

412-828-3700

412-828-3775 FAX

It is recommended that you call Sima at the number listed above to obtain a return authorization

number.

Limitation of Liability and Remedies

This warranty does not cover damage resulting from accident, misuse or abuse, neglect, improper
service and/or maintenance or if the screen has been inflated with a pump other than the original one
supplied by manufacturer. Use of unauthorized service, replacement parts or attachments will void
this warranty. Misuse includes any use of this product for other than its intended uses as described in
the product manual.

Sima shall have no liability for any damages due to lost profits, loss of use or anticipated benefits,

or other incidental, consequential, special or punitive damages arising from the use of, or the

inability to use, this product, whether arising out of contract, negligence, tort or under any

warranty, even if Sima has been advised of the possibility of such damages. Sima’s liability for

damages in no event shall exceed the amount paid for this product. Sima neither assumes nor

authorizes anyone to assume for it any other liabilities. Some states do not allow the exclusion or limitation
of incidental or consequential damages, so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from

state to state.



Speaker System
90 Day Limited Warranty

Sima Products Corporation

Limited Warranty

Sima Products Corp. (“Sima”) warrants that if the accompanying product proves to be defective to
the original purchaser in material or workmanship within 90 days from the original retail
purchase, Sima will, at Sima’s option, either repair or replace same without charge (but no cash
refund will be made).

What you must do to enforce Warranty:

You must deliver, mail or ship the product, together with both the original bill of sale and this
limited Warranty statement as proof of warranty coverage to:

Sima Products Corp.

Att: Customer Service

140 Pennsylvania Ave.

Bld. #5

Oakmont, PA 15139

412-828-3700

412-828-3775 FAX

It is recommended that you call Sima at the number listed above to obtain a return authorization
number.

Limitation of Liability and Remedies

Sima shall have no liability for any damages due to lost profits, loss of use or anticipated benefits,
or other incidental, consequential, special or punitive damages arising from the use of, or the
inability to use, this product, whether arising out of contract, negligence, tort or under any
warranty, even if Sima has been advised of the possibility of such damages. Sima’s liability for
damages in no event shall exceed the amount paid for this product. Sima neither assumes nor
authorizes anyone to assume for it any other liabilities.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the
above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from
state to state.



XL Theater Dealer Warranty Information

Consumer Warranty — How it will work:

Sima’s XL Theater System carries a 6 month/180 day limited consumer warranty. This
warranty covers workmanship and quality defects for Sima XL series screens, and a 90
day limited consumer warranty for Sima XL series speakers. In the event of a problem,
the consumer will contact Sima Customer Service at either 800-345-7462 x1270,or via e-
mail at customerservice @simacorp.com, and our customer service representatives will
handle the claim in the most expeditious manner. All warranty claims will be handled by
Sima directly with the consumer. For products covered by a valid Sima warranty, Sima
will either repair or replace product, at Sima’s sole discretion, at no charge to the
consumer.

Defective Return Policy with XL. Theater Dealers:

Sima XL Theater products do not qualify under Sima’s standard return policy. Dealers
are not to take back any defectives or warranty related claims from a customer. Rather,
Dealers should refer the customers directly to Sima’s customer service department in the
phone number and/or e-mail listed above. We welcome all our dealers acting as liaisons
between their customers and our customer service department to expedite this process.

Warranty / Defective Replacement for Commercial Rental Applications:

The XL Theater product line lends itself well to event rentals. However, the standard
Sima consumer warranty does not apply to rental applications. XL THEATER
PRODUCT THAT IS USED FOR RENTAL IS NOT COVERED BY SIMA’S
CONSUMER WARRANTY. Rental product will be assigned a unique product code by
Sima in order to qualify for special “Rental Product Warranty coverage” . When the
rental dealer receives Sima XL Theater product, it is the dealer’s responsibility, to
completely check/inflate all product to insure the product is free from
workmanship/quality issues. This product check must be completed and any defects
reported within 10 days of product receipt. To qualify for Sima’s Rental Product
Warranty coverage, dealer name and product code must be registered with Sima
Customer Service. Dealers can either call Sima at 800-345-7462 or log on to the
company website at www.simaproducts.com, to register for Rental Warranty Coverage.
NOTE: Consumer Warranty coverage is void after product rental, and all service/repair
not covered by Sima Rental Product Warranty will be the sole responsibility of the rental
dealer.



