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Quick-Start Guide 

SeriaLincTM - INSTEON® to 2-Way RS232 Serial Converter 
Model: 2410S 

SmartLabs Limited Warranty – SmartLabs warrants to original consumer of this product for a period of 2 years from date of purchase, this product will be 
free from defects in material & workmanship & will perform in substantial conformity with its Owner's Manual. Warranty shall not apply to defects caused by 
misuse or neglect.   
U.S. Patent No. 7,345,998, International patents pending © Copyright 2009  
SmartLabs, 16542 Millikan Ave., Irvine, CA 92606, 1-800-SMARTHOME (800-762-7846) 

Introduction 
Connect any Serial and/or RS-232 compatible device(s) to your INSTEON 
network. From whole-home audio to security systems to automation controllers, 
you can now keep the equipment you already own AND take advantage of a 
reliable INSTEON network. SeriaLinc is 2-way serial, meaning it can be used to 
control RS-232 devices or to control INSTEON devices via RS-232 commands. 

What’s Included 
• SeriaLinc Device 
• Serial Connection Cable 
• Null Modem Adapter (Male to Male, used to connect to devices with Female 

RS-232 connections) 

System Requirements 
• Windows 2000, XP or Vista (32-bit) 
• 15MB Free Disk Space 
• Minimum 128MB RAM 

Complete Instructions, Troubleshooting, and Tech Support 
Owner’s Manual: http://wiki.smarthome.com/index.php?title=2410S_Manual  
Call: Tech. Support @ 1-800-SMARTHOME (800-762-7846) 
Contact Us Online: http://www.smarthome.com/contactus.html  
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Figure 1 

Figure 2 

Installation 
1) Download the SeriaLinc Downloader application (see Owner’s Manual) 
2) Create a *.csv file (see Owner’s Manual)  
3) Plug SeriaLinc into an electrical outlet, making sure SeriaLinc will be able to 

reach your computer with the included serial cable 
4) Tap the Set button on SeriaLinc to enter configuration mode 

The SeriaLinc Status LED will begin blinking 
5) Connect SeriaLinc to your computer using the included serial cable (See 

Diagram A) 
6) In the SeriaLinc Downloader application, open your *.csv file  
7) Devices that are responding to serial codes (defined as 1 in the *.csv file), 

will need to be Linked to SeriaLinc according to their defined group numbers 
(third parameter on the same line in the *.csv file) 
a) Click the appropriate button on the right side of the application  

interface for the SeriaLinc to enter the defined group Linking Mode  
b) Press & hold your corresponding INSTEON Responder’s Set button for 

3 or 10 seconds per that device’s Linking instruction 
The Status LED on that device may flash (depending on the 
device) 

c) Repeat steps a and b as needed for each additional device 
8) Choose the com port SeriaLinc is connected to 
9) Select “Download to SeriaLinc” (See Figure 1) 
10) When prompted, unplug SeriaLinc and plug it back in, making sure not to tap 

the Set button (See Figure 2) 
The SeriaLinc Status LED will stop blinking 

11) Close the SeriaLinc Downloader application 
12) Plug SeriaLinc in the RS-232 port, using the Null Modem Adapter (See 

Diagram B) 

Null Modem Adapter 

Diagram A - SeriaLinc plugged into the computer (step 5) Diagram B - SeriaLinc plugged into the RS-232 device (step 12) 

SeriaLinc 


